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Understanding the Challenges 

1. Some of the challenges and their effects faced by 
people seeking asylum and refugees  

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

  

Isolation/language 
barriers  

Difficulties attending 
and focusing in 

classes  

Difficulties attending 
appointments/ classes 

Obliged to enrol in lower 
level courses in same 
field. Often courses in 

area of expertise are not 
available.  

Cannot afford 
transport costs or 
education/training 

fees  

  Living in a foreign 
country/learning to speak 

another language 

Anxiety and stress 
about immigration 

status/appointments 
with lawyers 

Health 
issues/inadequate 

health care/no health 
insurance 

Limited income/food 
and housing insecurity 

Negative attitude towards people 
seeking asylum and refugees  

Gender issues /cultural differences and 
norms/own culture not understood and valued  

 

Challenges faced by people seeking 
asylum and refugees 

 

Feeling unsafe/ 
being treated differently  

Miscommunication/ 

misunderstanding/ isolation 

Overseas 
qualification not 

recognized  
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2. Understanding the challenges of a new education 
system for people seeking asylum and refugees  

The Australian education system is new for all people seeking asylum and 

refugees undertaking courses in Australia. They are learning in a new 

environment totally different from their own. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Challenges 
(from their 

background) 

Implications 
Helpful 

supports  

-No interaction with 
the teachers  

-Difficult to build 

relationships with the 
teachers 

-May find it difficult to ask 
questions  

 

-Build connections  

-Encourage students to seek 
support  

-Set up a study 

support/open-door policy  

-No critical thinking 
allowed 

-Not used to expressing 

themselves in public  

-Do not put people on spot  

-Use small group discussions 
to help them to speak up  

-Limited research 

-Rely on teacher’s 
materials 

-Not used to doing their own 
research 

-Do not feel they are learning  

-Computer illiterate  

 

-Explain the aim of the 
research and how to 

research  

-Explain how to use library 
resources  

-Computer training  
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3. Other ways to support students 

Studying in a new education system requires extensive support to be able to 

succeed such as: 

• Provide support for students who have missed their enrolment times and 

help those who have not been able to enrol online by providing paper 

forms  

• Provide a pre-training visit and an orientation to ensure that  all students  

understand the course options  and the expectations  of  the  chosen 

course 

• Offer learning support e.g. English skills assistance, tutoring 

• Induct students into the library and how to access the resources 

• Provide access to computers and computer literacy classes 

• Build connections, buddy system with teachers or students to help them 

become familiar with the system 

• Alleviate gender issues i.e. inform them that they can ask questions and 

be interactive in class even with a teacher and students of a different 

gender 

• Monitor their attendance and support them if they encounter any 

difficulties attending 

• Build cross- cultural understanding and alleviate isolation by including 

them in social activities to help with integration in campus life. 

 


